«YTBEPXIAIO»

WHCTpyKLmA ; §
Mo NPOHECCHUOHANbHOMY B3aUMOAENCTBUIO TOCYAAPCTBEHHbIX MPasKAAHCKNX Cy>KaLmx
YnpaeneHus seTepuHapun KypraHckoit obnactm

CornacHo nyHkty 4 yacTtn 1 ctatbn 15 GeaepanbHoro 3akoHa oT 27 uwonsi 2004 r. Ne 79-03 «O
roCyAapCTBEHHOW rpaxgaHckol cnyxGe Poccuiickoit deaepaumm» rocyapCTBEHHbIA rpaaaHCKuit
cnyxawuin (fanee — rpaxgaHckuin cnyxawmin) obasaH cobnogatb Npu UCTIOMHEHUN OOMMKHOCTHBIX
obsi3aHHOCTEN NpaBa 1 3aKOHHbIe NHTepechl rpaxaaH Poccuiickoin Gefepaunn (ganee — rpaxaare),
opraHusauui n obuiectsaa.

MpaXkgaHCKM Criy»KallumM npu B3arMOAENCTBAN C rpaxagaHamy, oOLIeCTBOM 1 opraHn3aumsamm
pekomeHayeTca cobnojate cneayroLine ctaHgapTsl B3aMMOLAENCTBUSA:

- C Uenbto NPosiBreHnsa yBaxeHna Kk cobecefHunky (rpaxaaHuHy, NpeacTaBuTenio opraHusaunm)
rpaxkaaHckomy cnyxatemy HeobxoAnmo yTouHATh: «Kak 8 Mory k Bam oBpatiatscs?y;

- MPOSABNATbL BEXUBOCTL U A00pOXKenaTensHOCTh;

- HeobxoOMMO MOoYTUTENbHO OTHOCWUTLCA K MIOAAM CTapluero BO3pacrta, neHcuoHepam U
uHBanMhaMm; B TOM 4uUCNe nNnpu  OCYLUECTBMEHWM KOHTPOMs, Hagsopa 3a cobnioaeHuem
3aKkoHopatenbcTsa Poccuiickon defepaumnm unm okazaHumn rocy4apCTBEHHbIX YCIyr;

- NPOABMATL YBaXeHWe K HPaBCTBEHHbIM obbidasM W Tpaguumam Hapodos Poccuiickoi
Pepepaunu;

- NPOSABMATL 3aUHTEPECOBAHHOCTbL K BOMPOCY fpaX{AaHuHa, NPeACTaBUTenst opraHuvsaumm u
HECTW NepcoHanbHy0 OTBETCTBEHHOCTb 3a pPe3ynbTarT;

- He nepebuBaTh rpaxaaHvHa, npeacTaBuTens opraHnsanmm B NpoLUecce pasroBopa;

- TpaXkaaHCKoMYy CriyXKalliemMy criefyeT usnaraTe CBOW MbICNM YeTko 1 B ybeguTenbHon dopme,
He gonyckas ockopbnenuin nnu rpyboctu B obweHnn;

- n3beratb KOH(MIUKTHBIX CUTYaLMiA, CNOCOBHBIX HaHeCTM ylepb penyTauum Unum aBTopUTETY
rocyAapcTBEHHOTO opraHa;

- cobnopaTe YCTaHOBMEHHble npaBuna nybnuuHbIX BbICTYNNIEHWA U NPeaoCcTaBneHns
cnyxebHon nHdopmaymn.

YKasaHHbIM CTaH4apTOM PEeKOMEHAYETCA PYKOBOLCTBOBATLCS KAk Npwt NPsIMOM KOHTaKTe, Tak v
no TenedoHy, 3NEeKTPOHHON NoYTe HE3ABUCUMO OT 0BCTOATENLCTB.

YunuTbiBas, uTO rpaxaaHcKkme criyallue BHE 3aBUCUMOCTM OT rocyfapCTBEHHOro opraHa, B
KOTOPOM OHU 3aMeLLaiT JOMKHOCTU rpaXkaaHckon crnyxbbl, obbegnHeHb! eguHbiMn obs3aTensCcTBamMm
NO NPOXOXAEHUIO rpaXkAaHCKon crnyxBbl, NMpu B3aumogencTsuy 4pyr ¢ Apyrom Heobxoaumo:

- OKasbiBaTb [MOALAEPKKY W COOENCTBME B pamkax CcoOMIO4EHMA  YCTaHOBMEHHbIX
3akoHopaTtenscTsom Poccuinckon ®epeparium 3anpeToB U OrpaHuyeHnii;

- MPOSABIIATL yBaXeHue, nckrnovan obpallenns Ha «Tbl» 0e3 B3auMHOro cornacus;

- cobnogath cybopanHaLnio;

- CamMOCTOATENbHO  OCYLIECTBMAATb CBOW  [OIBPKHOCTHble  00A3aHHOCTW,  UCKNOYasn
nepeknagpiBaHna cBoen paboTkl Ha Kosner,;

- NPOABNATL CAEPKAHHOCTb U CTPECCOYCTOMUNBOCTD;

- He goriyckatb 0BCY)KAEHUS FIMYHBIX U NPOMECCUOHanbHbIX KAYECTB FPaX4aHCKUX CIyXalnx B
KOMMeKTnBe,;

- He gonyckaTb NyGnuuHbie BbICKA3blBaHWSA, CYXXAEHWA U OLIEHKW, B TOM 4YuCre B cpeacTsBax
MaccoBOW UH(opmaLn, B OTHOLLEHNN [EATENBHOCTN rOCYAapCTBEHHbLIX OPraHoB, NX PYKOBOAUTENEN,
BKMIOYaA pelleHns BbILWECTOSALEro rocyaapCTBeHHOro opraHa nvbo rocyfapCTBEHHOro opraHa, B
KOTOPOM rPaXaaHCKui Cnykatmi 3ameLlaeT OMPKHOCTb FPaKaaHCKoM cryxobi;

- cnocoBCcTBOBaTL B3aVMOMNOHMMAaHUIO, B3aMMOMOMOLLN 1 [00POoXKeNaTenibHOCTA B KONNEKTUBE.

Bo BHecnyxebHoe Bpems, B TOM 4YuCfie B COLMAnbHbIX CETSX, rPaXK4aHCKUE chnyxalime He
OOMKHbI [OMYyCKaTh BbICKA3bIBAHUNA, CYXAEHWIA, MNOpoYalLMX rOCYAapCTBEHHbLIM OpraH, a [OMmKHb
cnocobcTBOBaTL MO3UTUBHOMY BOCMPUATMIO ODLLECTBOM AEATENbHOCTU FPaX4aHCKUX CIy»Kaimx,
penyTauun camoro rpaskgaHCcKorc Cnyxatlero n rocy4apcTBEHHbIX OpraHos.



